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AppleOne Canada
Health Benefits for Temporary Associates

AppleOne Canada is pleased to offer a Health & Dental Benefit program to our Temporary Associates
through Manulife.

AppleOne Canada offers subsidized medical insurance called "Flexcare" through Manulife that bridges the
gap in our provincial health insurance plan including dental, prescription, optical, and private or semi-
private hospital coverage.

Our AppleOne Canada Temporary Associates may custom design their own plan, therefore selecting the
health coverage that fits their needs. The premiums are based on the options they select and are
subsidized by AppleOne Canada. Our Temporary Associates may choose to enroll in the benefits program
immediately. Additionally, Temporary Associates have the option to continue their benefit coverage if they
choose to leave AppleOne Canada.

Further details about the program are below:

1. Please remember that all AppleOne Canada Temporary Associates have the option to enroll in the
health benefits plan before qualifying for the subsidy from AppleOne Canada, and they may choose
to continue the plan after terminating employment with AppleOne Canada.

2. The Associate must have worked for AppleOne Canada for a minimum of 850 hours (approximately
6 months), in order to be eligible for a premium subsidy at the rate of $0.15 per hour worked, to a
monthly maximum of $25.

3. The Associate must submit a copy of his or her proof of payment of the premium to:

AppleOne Canada Corporate Office
Attention: Corporate Payroll Dept.
Unit 6 - 50 Paxman Road
Etobicoke, Ontario
M9C 1B7

4. The Associate must include his or her full name and Social Insurance Number with proof of
payment.

5. To join the health benefits plan through Manulife, the Associate must complete the Murphy
Planning Partners questionnaire (click here for link to questionnaire). Once the questionnaire has
been completed, a representative from Murphy Planning Partners will reach out to the Associate
with a summary of options.
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Flexcare Plan from Manulife

Your Health Needs Are Unique, So Is Flexcare! Only the Flexcare Plan from Manulife lets you customize
your plan to suit your coverage needs and offers you this unique combination of benefits.

The Flexcare health plan helps pay for many of the medical costs your provincial health plan doesn’t cover,
such as dental bills, vision care, prescription drugs, private hospital accommodation and many other
expenses. If you aren’t currently covered by an employer’'s group health plan, the FlexCare health plan can
give you the customized coverage you need.

Benefits at-a-glance:

Repair or replacement for damaged eyeglasses.

Coverage for medical expenses not normally covered by your provincial health plan,

including dental services, prescription drugs, vision care, massage therapy, custom

orthotics and more.

FlexCare can be customized to suit your needs; pay only for the coverage you need — no more,
no less.

FlexCare can change along with your needs; you can even put your coverage “on hold”. Most
dental and prescription drug expenses are paid “up front” at the dentist’s office or pharmacy: no
need for you to wait for reimbursement.

Coverage for a wide variety of “complimentary medical” specialists, including Chiropractors,
Podiatrists, Naturopaths, Acupuncturists, and others.

DrugCheck helps protect you from potentially harmful drug interactions.

CAREline — 24-hour toll-free medical information.

Health Service Navigator — helps you quickly and easily get answers and access to support
services like, learning how to navigate the Canadian health care system.

Protection and peace of mind for only dollars a day — plus reduced rates for larger families.
Catastrophic coverage for serious or ongoing illnesses, and accidents.

Travel emergency medical coverage for an unlimited number of trips per year.

Provides health benefits over and above normal health care limits.

Your satisfaction is guaranteed — and we're always just a phone call away.

Advantages of Flexcare

No waiting period — make claims as soon as your coverage is in effect

Easy instant claims — simply present your benefits card at participating locations for most
prescription drug and dental submissions. You'll be covered for the approved amount right
away. You'll be reimbursed for all other types of approved claims by cheque

AIR MILES reward miles — earn miles when you first become a policyholder and every 6 months
thereafter

For more information, please email the Murphy Planning Partners team at
info@murphyplanningpartners.com
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